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ToPromote Main tenance Program 


Improvement Noted in Plants Manufacturing Motor EDDINS p RESIDENT 


Vehicles, Bodies and Accessories; 
Some Plants on Overtime 


Washington, March 2.—There was a marked improve- 
ment in production schedules in the automotive industry 
within the last thirty days, resulting in a decided increase 
in the volume of employment in plants manufacturing motor 
vehicles, bodies and accessories, 














This was the optimistic tone of¢ 
the Department of Labor’s survey 
today of the country’s employment 
situation for the last month. Out- 
side of the automotive industry, the 
report points out that there was 
little increase in production or em- 


ployment in the other major in-| 
dustries. 
Improvement in the industrial 
situation in Michigan continued 


throughout January and into Febru- 


ary, most noticeably in the motor 
industry. Several large automobile 
factories increased operations to 


full-time schedules, while a number 
of tool shops workea overtime. 

In the Detroit industrial 
trict, 


dis- 


body and accessory shops, metal 


working and machine shops and | 


rubber tire and whee] factories. 
Activities and employment in tne 
automobile industry in Flint, Mich., 
were maintained near to a normal 
basis. However, part-time scheduies 
with rotated employment prevailed 
in most of the other establish- 


ments, affecting 30,000 employees. | 
Plants making automobile acces- | 


sories, spark plugs and allied prod- 
ucts kept their forces fairly well 
employed. 

While some increase in the vol- 
ume of employment in Pontiac au- 
tomobile plants occurred practically 
all of the industries, including ma- 
chine shops, worked on part-time 
schedules with curtailed forces en- 
gaged. 

In Kalamazoo, Mich., a taxicab 
factory and a tool and die plant 
which closed early in January were 
reported ready for reopening. 

Somewhat improved’ conditions 


_ (Continued on Page 7) 


plants that maintained part- | 
time schedules included automobile | 


WILLYS FEBRUARY 
SHIPMENTS AHEAD 


Toledo, O., March 2.—Willys-Over- 
land shipments for February ex- 
ceeded those of January by 87.7 per 
cent., representing the largest 
month’s shipments since last May, 
President L. A. Miller reported to- 
| day. 

This definite upturn in the com- 
pany’s business during February, 
which was 51 per cent. over the av- 
| erage for the past eight months, is 
attributed largely to the recently 
| announced low price range which 
| made the Willys-Overland models 
the lowest priced sixes and eights 
in the world. 

“Our sales took an immediate up- 
turn when we announced the low- 
est priced sixes and eights in the 
world,’ Mr. Miller said, “and sub- 
stantiates our previous judgment 
that this is a price market and that 
the buying public will actively re- 
spond when outstanding values are 
presented. 

“The Willys-Overland six with ‘its 
base price of $415 has proved the 
most popular, the demand for this 
model totaling 77 per cent. of our 
February volume. 

“We have also noted a decided in- 
creased interest in the Willys-Over- 
land franchise in the past six weeks 
and have closed 142 new dealer and 
distributor contracts.” 





Opposing Interests Agree on 
Bus Regulation Advisability 


Washington, March 2.—Agreement 
on the general advisability of inter- 
state regulation of bus _ traffic 
characterized the testimony of op- 
posing interests before the Interstate 
Commerce Commission yesterday in 
their individual angles of comment 
upon the Flynn report. Truck traf- 
fic, it was indicated, could well be 
separated from bus traffic in legis- 
lative consideration. Testimony in 
bus and truck traffic before the 
commission will probably be con- 
cluded late today. 

It is expected that the Interstate 
Commerce Committee of the Senate 
will resume hearings on the subject 
of bus and truck regulation on 
Thursday. 

Stress on the advisability of state | 
regulation of bus and truck traffic 
was placed by both T. R. Dahl, vice- 
president of the White Motor Com- 
pany and member of the truck com- 
mittee of the National Automobile 
Chamber of Commerce; and Ivan 
Bowen representing the Greyhound 





Lines and the National Association 
of Motor Bus Operators. Mr. Bowen 
suggested the regulation of motor 
vehicles on public highways by 
joint boards set up by.state regula- 
tory committees involved. Mr. 
Bowen said that such boards had 
settled interstate traffic problems 
very satisfactorily for several years 
in cases involving both buses and 
trucks and could very well con- 
tinue to function in this manner 
without the aid of the Federal gov- 
ernment. 

In advocating state regulation of 
bus traffic, Mr. Dahl said: 

“The great bulk of bus business 
is intrastate. We therefore believe 
regulation of interstate bus opera- 
tions should be left to the states, 
subject to such supervision by the 
Interstate Commerce Commission 
as is necessary to comply with the 
commerce clause of the Federal Con- 
stitution, 


(Continued on Page 6) 


OF JANUARY BY 87% 





AND GEN. MANAGER 


OF OLDS MOTOR W’KS 





D. S. EDDINS 


Lansing, March 2.—Announce- 
| ment is made by the Olds Motor 
Works that Daniel S. Eddins has 
been elected president of the com- 


(Continued on Page 3) 


COMMERCIAL CAR 
SALES ARE OFF 43% 


| IN GREAT LAKES AREA 


New York, March 2.—Retail sales 
of new commercial cars in the six 
states on the Great Lakes region in 
January showed a sharp decline 
from a year ago, according to the 
registration statistics of Automo- 
tive Daily News. The total for the 
six states in January was 3,237, as 
compared with 5,682 in the corre- 
sponding month of last year for the 
same states, a falling off of 43 per 
cent. 

The best showing was made in 
Indiana, where registrations this 
year totaled 525, as against 776 a 
year ago, off 32 per cent. Ohio’s 
registrations were 659, as against 
980 a year ago, a decrease of 33 per 
cent. Illinois reported the largest 
drop, with a total of 941, as com- 
pared with 2,005 in 1931, off 53 per 
cent. 

Michigan's registrations of new 
commercial cars in January totaled 


(Continued on Page 4) 


GRAHAM FEBRUARY 
PRODUCTION 2,095 


Detroit, March 2.—Graham pro- 
duction in February was 2,095 cars. 
Retail sales January 1 to February 
20 showed a gain of 12 per cent. 
over the same period last year. 

Graham February registrations in 
Wayne county (Detroit) were 80, 
compared with 50 in February 1931. 

January registrations, for the 28th 
date so far reported, put Graham in 
15th place, three places higher than 
last year. 
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Help Your Customer Get a Customer Is 


Basic 





Thought Behind Drive to Help Service 
Men Sell Service 
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Detroit, March 2.—‘‘Help your customer get a cus- 
tomer.” This is the basic thought behind the 1932 mainten- 
ance division program of the National Standard Parts 
Association, being presented during March and April to all 


N.S. P. A. jobbers and manufacturers in a series of approxi- 


mately one hundred regional conferences 


PONTIAC DEALERS 
IN NEW YORK ZONE 
FORM ASSOCIATION 


New York, March 2.—The Pontiac | organizations, 


Metropolitan Dealers’ 


in key cities. 

These conferences are being con, 
ducted in Western states by A. R, 
Sandt, director of marketing re- 
seach; in the Central states by O. 
B. Gault, secretary, and in the East 
by V. W. Schlieder, field secretary. 

The N. S. P. A. maintenance 
division, membership in which is 
open to all retail automotive service 
was created a little 


Association | over a year ago for the purpose of 


was organized at a meeting in the| making available to repairmen a 


Park Central Hotel. The association 


is composed of the dealers who op- | 
erate under the Oakland Motor Car | 


Company’s New York zone office. 
The organization meeting was pre- 
sided over by C. 
| York zone manager. 


(Continued on Page 6) 


STUDEBAKER CANADIAN 
OUTPUT IN FEBRUARY 





| 


| 
| Toronto, Canada, March 2.—An 
| increase of 80 per cent. is shown in 
the production of the Studebaker 
plant at Walkerville, Ont., as com- 
pared with February, 1931, according 
to a statement just issued by R. W. 
Zarker, advertising manager of the | 
company. This month is the best 
February in the 20 years that the 
plant has been established in 
Walkerville. 

Contributing factors to this in- 
crease, in addition to any upturn in 
the automobile business this spring, 
is found in the fact that Studebaker 
recently announced that  Pierce- 





(Continued on Page 3) 
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New York, March 2.—New pas- 
senger car registeration in Lllinois 
for February showed a decline of 
48 per cent, from the figures for 
the same month last year, according 
to reports from Robinson Service 
made public today, This decline was 
greater than that registered in 
January as compared with January, 
1931, when the margin of decline 
was put at 45 per cent. 

Actual figures for February sales 
were 5,062 this year as compared 
with 9,772 in the same month of | 
1931. January sales this year | 
taled 5,164, against 9,356 in January, 


1931. Combined sales for two} 
months this year total 10,226, as | 
against 19,128 for the first two 


months of 1931. 

Ford sales during the first two 
months of this year have \een al- 
most at a standstill and thes added 


L. Alexander, es 


| ALMOST DOUBLE 1931 | 


series of technica] and merchandis- 
ing services. 


To date approximately 1,800 
maintenance. division memberships 
have been signed up among the 


customers of the association's jobber 
members, at $10 for the first year’s 
dues and $5 initiation fee. Con- 
sidered in relation to the total num- 
ber of repair shops in the United 
States, this enrollment is not large, 
but as a national service organiza- 
tion formed within twelve months 
and now equal to or larger than 
most car factory service organiza- 


(Continued on Page 7) 


CLEVELAND CAR SALES 
TOP JANUARY TOTAL 


Cleveland, O., March 2.—New car 
sales in Cleveland, O., during Febru- 
ary showed an encouraging increase 
over January totals, though still 


| under the levels for February of last 


year. Sales this year totaled 1,145 
units. This compares with 928 sales 
in the month of January and with 
1,802 units in February of 1931. 
Used car sales in February, 1932, 


(Continued on Page 3) 





Illinois February Car Sales 
48% Below Last Year Mark 


February last year the Ford sales 
totaled 2,598 out of 9,772. On this 
basis Ford sales for the first two 
months accounted for approximately 
25 per cent. of the total sales of 
19,128. This year the Ford sales were 
253 in January and 304 in February, 
giving a total of 557 units, or 5.5 
per cent. of the total sales of 10,128, 
units during the first two months 
of 1932. As a result it is evident that 
the sales decline of makes other 
than Ford during the first two 
months of 1932 was actually only 
26.5 per cent. 


HUPMOBILE SHIPMENTS UP 
IN FEBRUARY OVER 7% 


Detroit, March 
tor Car Company today 


2.—The Hupp Mo- 
reported 


greatly to the sharpness of the de-|that shipments of vehicles during 
cline during this period. In Janu-/| February totaled 1,527, which com- 
ary last year Ford sales totaled 2,123{ pares with 1,409 in January, 1932, 
units out of the total of 9,356, In and with 1,908 in February, 1931, 
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ST. LOUIS S. M. B. HAS N. J. DEFERS ACTION 
SPEAKERS AT MEETING) ON TRUCKING BILLS 


2 


ee 


CONN. PARTS PLANTS 
EXPECT TO. BENEFIT 
FROM FORD ORDERS 


Hartford, Conn., March 2.—Seven 
or more Connecticut industrial con- 
cerns are expected to derive direct 
benefit from the resumption of pro- 
duction on a broad scale at the Ford 
plants. This state has a large num- 


St. Louis, March 2—The Service 
Managers Bureau of the St. Louis 
Automobile Dealers’ Association at 
a meeting at the Gatesworth Hotel 
heard A. A. Kiekhofer of the Pack- 
ard Electric Company discuss spe- 
cial wiring to prevent the leakage of 
electric current away from the spark 
plugs into the frame of the car. 

E. E. Jensen, special representa- 


N. J, 





Trenton, 


the control 


Tigges Motor Company, chairman of | 
the bureau, told of the success of 
the post-graduate course in service 
management, which is being con- 
ducted at Hadley Vocational School. 
At this time forty-one service man- 
agers, connected with St. Louis au- 
tomobile dealers, are taking the 
course, it was said. 

Dan F. Hyland of the Stewart- 
Warner Corporation and the Alem- 
ite Company was a guest at the 
| meeting. 


'S. A. E. ANNOUNCES 
MARCH NATIONAL, 
SECTIONAL MEETINGS 


port, has in the past furnished con- 
siderable equipment to the Ford 
Company, and it is expected that 
some new machine tools will be 
needed by the Detroit concern soon. 

The Bassick Company, Bridgeport, 
recently completed an order for 
hood fasteners for Ford and is ina 
position to handle further orders. 
The Raybestos Company and 
Bridgeport Coach Lace Company are 
two other Bridgeport concerns ex- 
pected to benefit from the Ford 
move. 

The Atwater Manufacturing Com- 
pany of Southington, which pro- 
duces small forgings of quarter- 
pound to five-pound size for Ford, 
reportec that shipments to the Ford 
company had increased in the past | 
two weeks, and indications pointed | 
to a steady gain. 

The Tubular Products Corpora- 
tion, also of Southington, is in line 
for increased orders for brass tubing 
used in Ford oil lines, it is under- 
stood. Alfred M. Smith, president, 
recently returned from a trip to} 
Detroit. 
" The Fafnir Bearing Company, | 
New Britain, which furnishes bear- | 
ings and other finished products for | 
Ford cars, has extended its working | 
schedules, and a further increase in | 
activity is anticipated. 

The Broad Brook Company, Broad 
Brook, is now finishing production 
on upholstery material for the Lin- 
coln division of the Ford company, 
under a contract, Another contract 
is looked for. 


BAY STATE PLANTS 
AWAIT FORD ORDERS 


Springfield, Mass., March 2,— 
Springfield through its manufactur- 
ing companies has contributed a 
great deal in the past to both 
Model T and Model A machines, | 
and a revival of production of the 
car will inevitably set many wheels! Hote] Sherman, Bal Tabarin. 
turning in the city. Dinner, 6.30 p.m. Entertainment, 

Through the absence of definite | ladies’ night. 
information concerning the motor| An electrical demonstration fea- 
magnate’s intentions it was not pos-|turing audible light, John Bellamy | 


oe Eas of tomes = idle — | er Cleveland, March 14 BENDIX EXPECTS 
Cleveland Club. Dinner, 6.30 p. m. | BETTER 1932 NET 


chines would be set to work if Ford | 
resumed operations on his earlier; « 
; 2s ee a How Trucks Meet Present and 
gigantic scale, half a dozen o1 more | projected Road Limitations,” R. W. 
New York, March 2.—“Net income 
of the Bendix Aviation Corporation 
in 1931 amounted to $1,785,479, in- 


local plants furnish goods directly to | Knowles transportation engineer, | 
cluding non-recurring profits, or 85 


his Detroit factories or indirectly | 
cents a share on our total stock out- 


ithe White Company. 
to other manufacturers who supply | “Taxation oer by Revision of 
standing,” Walter J. Buettner, vice- | 
president and treasurer of the com- 


him directly. ; . . 
The Moore Drop Forging Com- nee Financial and Administra- 
pany and the United American tive Policy,” Dr. J. Gordon McKay, 
Bosch Corporation both have sent director Cleveland Regional High-. 
ld way Bureau. 
pany, stated to the Wall Street 
Journal, 
In 1931, with a shrinkage of 21 
per cent. in sales volume, resulting 


Dayton, March 8 
Engineers’ Club. Dinner, 6.30 p.m. 

principally from curtailed activity 
of the automobile industry, net 


“Engineering Experiences,” Walter 
T. Fishleigh, consulting engineer. 
Detroit, March 14 
Book-Cadillac Hotel. 
Dinner, 6.30 p. m. 
Ladies’ night, dinner meeting and | operating income, excluding non-re- 
curring items, increased 12 per cent. 
“We are convinced that in the 
current year we will show an in- 
crease in both gross and net over 
last year, due to the new business we 


dance. O. T. Kreusser, director of 

the Museum of Science and Indus- 
have received and also to the exten- 
sive eliminations of overhead which 


try of Chicago and former chair- 
man of the section, will describe the 
museum and his work. 
Indiana, March 10 
Hotel Severin, Indianapolis. we have recently accomplished,” Mr. 
Engine meeting. Buettner added. 
At Monday’s meeting the company 
declared a quarterly dividend of 15 
cents a share on its capital stock, 
payable April 1 to stock of record 


Metropolitan, March 24 
A. W. A. clubhouse, 357 West 57th 

March 10, placing the stock on a 60 
cents annual basis, against the pre- 


St., New York city. Dinner, 6.30 p.m. 
“The Car of the Future,” Sir Den- 
vious annual rate of $1. 
Mr. Buettner stated that the re- 


nistoun Burney. 
Milwaukee, March 2 
duction was voted on by directors 
for the purpose of building up cash 
surplus and to enable the company 
to maintain funds for expansion, 
“Our expenses are now running at 
an annual rate of about $1,000,000 
below last year, part of which is due 
to plant consolidation and part from 
added reductions in personnel,” he 
said. 
“We have also cut salaries, etc., 
on a Sliding scale, ranging from 10 


regulate and otherwise supervise the 
industry. The operators of truc 
would be limited by one of the 
measures to eight consecutive hours 
of work. 

It was argued by the railroads 
that they are now compelled to meet 
discriminatory competition, and that 
the public interest is affected by 
the conditions which now prevail. 
They were joined in this position 
by labor spokesmen and some of 
the automobile clubs. 

The truckers and representatives 
of chambers of commerce, farmers 
and private business contended that 
the proposed regulations were too 
drastic and impractical, and had 
failed to accomplish the desired re- 
sult in other states. It was con- 
ceded that there should be some su- 
pervision over out-of-the-state 
truckers, who operate the equiva- 
lent of freight trains over New Jer- 
sey highways, but these interests 
would not be reached, it was held, by 
the measures under consideration. 

A suggestion which may be adopt- 
ed was that the whole question be 
referred to the Utility Commission 
or a special committee of the Legis- 
lature for further study before any 
laws on the subject are enacted. 
Such a plan was advocated by the 
truckers. 

“The truck-for-hire gives to 
every farmer, retail store and man- 
ufacturer, no matter how small, the 
opportunity to have his goods car- 
ried to market or his shelves filled 
on small investment,” said Harold 
S. Shertz, representing the Motor 
Club of New Jersey. “At the same 
time they are able to compete in 
the present hand-to-mouth era of 
merchandising on the same basis as 
the large chain stores, the larger 
dairies or consolidated farm organi- 
zations whose volume permits them 
to own or operate their:own trucks 
over the highways, 

“Every handicap put upon the 
truck-for-hire as against a privately 
owned truck is a penalty upon small 
business and a subsidized use of the 
public highways to big business.” 








New York, March 2.—The Society 
of Automotive Engineers announces 
the following national and March 
isectional meetings: 

NATIONAL MEETINGS 
21st National Aeronautic Meetings 
April 6 and 7 

Hotel Statler, Detroit, 

In conjunction with the Aero- 
nautical Chamber of Commerce of 
America. 

Summer Meeting, June 12 to 17 

White Sulphur Springs, W. Va. 

MARCH SECTION MEETINGS 

Baltimore, March 10 

Emerson Hotel. Dinner, 6.30 p.m. 

Speaker, J. F. Winchester, super- 
intendent of motor vehicles, Stan- 
dard Oil Company of New Jersey. 

Canadian, March 8 


Royal York Hotel, Toronto. 

Dinner, 6.30 p. m. 

Joint meeting with Canadian 
Automobile Chamber of Commerce. 

Speakers: Alfred Reeves, vice-pres- 
ident and general manager, Na- 
tional Automobile Chamber of Com- 
merce; the Hon. W. G. Martin, min- 
ister of public welfare. 


Chicago, March 16 








(Continued on Page 4) 


Truck and Bus 
Issue—Mar. 18 


In addition to up-to- 
the-minute specifica- 
tions with prices, the 
issue will contain 
latest registration fig- 
ures by states and 
makes, in addition to 
news and articles of 
interest to every 
truck dealer and fleet 
owner who will re- 
ceive the issue. 

No added charge for 


extra distribution. 





Milwaukee Athletic Club. 
Dinner, 6.30 p. m. 

“Engine Cooling,” Louis Schwitzer, 
of 


president and chief engineer 
Schwitzer-Cummins Company. 
New England, March 16 
Hotel Kenmore, Boston. 
Dinner, 6.30 p. m. 
“Automobile Transmissions.” 
Northern California, March 14 
San Francisco. 





Automotive Daily News 
350 Hudson Street, N. Y 
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DUE TO OPPOSITION 


March 2.—The 
Senate, following the hearing yes- 
terday on Senator Jayne’s series of 
bills to place motor trucks under 


of the Public Utility 
Commission_and subject them to 


ber of plants manufacturing parts |,._ : e 

and equipment for the automobile ee eee en ae rate regulation as urged by the > ow 2 

er ili a Grease?” Dolph Moore of the|@ilroads, will defer action on the Build the Garages 
The Bullard Company, Bridge- | bills for at least a week. 


The effect of the bills will be to 
vest the state board with power to 
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Ford Gossip Grows 
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Early Speedometer Days 
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Chris Sinsabaugh—Detroit Editor 
















































































F we can believe what we read in the papers, as will Rogers 
might say, there will be no public display of the new Ford 


models. Such exhibitions, we had thought, were to have 
been staged next week in six or seven of the big cities, but 
now it is said that so many orders have been booked within 
the past ten days that Ford is convinced that the best policy 
}is to put as many cars as he can in his dealers’ hands as soon 
as possible and let them get busy on,the selling job. So 
maybe we will be seeing the new models any day, now. 

And the same vein of gossip tells us that the V-8 will 
sell at the same price as the present Model A and that the 
new four will be dropped about a hundred dollars under that. 

ok * * 

IT IS WHISPERED around, too, that since the wave of 
enthusiasm that has developed in the past few days, it is 
likely that 300,000 will be added to the original production 
estimate for 1932 and that now Ford is hoping on finishing 
the new year with at least 800,000. 

No one seems prepared to tell us Ford’s selling terms. 
It seems pretty well understood that $100 down and two 
years to pay the balance plan is out. The factory says it will 
stick to its present system. 

When all is said and done, though, we outsiders are be- 
ginning to believe we might as well stop guessing. A few 
more days and we ought to know everything. 

* ” * 

HE reminiscing I did the other day about Webb Jay and 

his vacuum tank has inspired Joseph Berge of the 
National Lock Washer Company of Newark, N. J., to write 
me about his early days in the automobile industry, when 
he was associated with Jay at Stewart-Warner. 

Berge was teaching in a Chicago high school, he writes 
me, when he convinced the late J. K. Stewart that the old 
front-wheel speedometer drive should be junked and the 
speedometer driven from the transmission. This made a 
production job of it, and resulted in speedometers coming in 
as standard equipment. This was in 1912. Berge says 
Franklin had used the idea on a small scale, but Berge claims 
he and Eric Wahlberg, now of Nash, but then at Oakland, 
built the first production transmission that incorporated the 
speedometer drive. 

Berge also mentions that, following the armistice, he 
began work at the General Motors research laboratories at 
Dayton, on what is now the AC speedometer, along with 
C. F. Kettering and William Chryst. 

oa ” + 

MENTION THAT 100,000 of Detroit’s 500,000 auto- 
mobiles are parked nightly on city streets has brought a 
protest from H. R. Fisher, a sign painter, who claims an 
ordinance barring such practice would produce a revenue of 
$6,000,000 annually. It would compel the construction of 
from 40,000 to 50,000 more private garages, giving work to 
many carpenters, electricians, masons and others, while the 
city itself would get an additional revenue of more than 
$150,000 from increased assessed valuation of property. 





These are only a few of the possibilities, he says. 


per cent. in the lower brackets to 
25 per cent. in the higher. 

“The Bendix Corporation recently 
received several additional new ac- 
counts from new companies for its 
automatic clutch control, vacuum 
power brake and carburetors. 

“At the present time we have 
more lines of business with the Ford 
Motor Company than at any time 
in our history. 

“The company’s aviation business 
has been holding up to normal and 
our main aeronautical subsidiary, 
the Eclipse Aviation Company in 
East Orange, N. J., is currently 
running from 35 per cent. to 40 per 
cent. ahead of preliminary esti- 
mates. With sharp reductions in 
overhead, our profits from aviation 
business in 1932 should substantially 
exceed those of 1931.” 

Company's main plants are now 
located at South Bend, Elmira, 
N. Y., East Orange, Brooklyn, Balti- 


[ 





more, Sidney, N. Y., and Walkerville, 
Canada. 

The 2,097,663 shares of common 
outstanding are held by approxi- 
mately 20,000 stockholders. 


RUSSELL PAIGE PROMOTED 
BY CANADIAN DODGE 


Toronto, Canada, March 2.—Rus- 
sell Paige, genera] sales manager 
for Dodge and Plymouth divisions 
of the Chrysler Corporation of Can- 
ada, Ltd., Windsor, has been chosen 
vice-president of Dodge Brothers 
(Canada), Ltd., according to an- 
nouncement from the factory. 

He has also been appointed @ 
director of the Canadian Automo- 
bile Chamber of Commerce, which 
organization is sponsoring the Na- 
tional Motor Show of Canada, 
which opens in this city on Satur- 
day, March 5. 


























Believes Dealer Should Service 90% 


Du Teau, Whose | Firm Sells 
Chevrolet in Lincoln, 
Neb., Sees No Reason' 
Why General Sicada| 
Should Cut In—Concen- 
trates on Winning, Re-| 
taining This Business 


| 
| 
| 


That sales and advertising efforts 
of automobile dealers all over the 
country should be concentrated in 
1932 on the problem winning 
and retaining ihe service and repair 
business upon which the dealers 
theoretically have a priority claim 
is the belief ofAl Du Teau, presi- | 
dent of the Du Teau Chevrolet Com- 
pany at Lincoln, Neb., and Chamber 
of Commerce representative of au- 
tomobile dealers in the city. Myr. | 
Du Teau has started the year with 
the objective in mind of securing | 
the Chevrolet service and repair 
business in Lincoln which hereto- 
fore has gone to the general service | 
garage and one-stop service station, | 
and, realizing that this is no small | 
job, he has gauged his offensive 
accordingly. 

“There is something wrong with | 
the new car dealer’s tactics,” de- 
clared Mr. Dy Teau, “when 90 per 
cent. of Is n2w car customers go 
to the one-stop service station and 
the gencral garage for service and 
repairs after the dealer has had 
ninety days in which to sell that 
customer on his own repair and 
service department. That is what 
the average dealer is experiencing, 
however, and fully 90 per cent. of 
the new car owners forsake their 
dealer with their repair and service 
business after their period of “free” 
service has elapsed. Our aim is to 
retain 90 per cent. instead of 10} 
per cent. of the paid service busi- 
ness of Lincoln's new Chevrolet 
owners.” 

Mr. DuTeau’s main line of offense | 
in his campaign is his service and 
repair garage, which was established | 
several years ago. It is a separate 
building across the alley from the 
establishment in which the DuTeau 
sales business is carried on. In fact, 
so far as sales are concerned, it 
might be under entirely separate 
management. The shop is equipped 
with everything in tools that Gen- 
eral Motors has ever made for the 
servicing and repairing of all Chev- 
rolet models. It is now one of the 
best equipped shops not only in the 
state, but in the Middle West. 

One of the outstanding features | 
of this garage is the fact that it 


of 





gives tweny-four-hour service, a fea- | 
ture which is essential in compet- 
ing with the general garages, pat 
of which give a similar service. Dur 
ing the day there are seven me- 
chanics, all Chevrolet specialists, two | 
service men on the floor and two, 
parts men. At night there are two} 
mechanics and one parts man, Aj} 
completely equipped service car and 
wrecker is maintained and is imme- | 
diately available without cost to the | 
customer at any hour of the day or 
night within the city limits. 

During the past year the DuTeau 
garage did a capacity business due 
to the fact that it gives service 
equal to any general ga-age, and, 
more important, is equipped to give | 
more expert Chevrolet service than |} 
any other garage in the city. The 
garage really specializes in Chevro- | 
let service in the fullest sense of the | 
word, Jobs on other makes of cars | 
are turned down in keeping with Mr. 
DuTeau’s reasoning that prestige 
results from exclusiveness, a reason- 
ing that is based upon sound psy- 
chology. 

“Many automobile dealers do not 
have the proper conception of what 
service should be,” said Mr. DuTeau. 
“To begin with, true. service is 
something that you sell, rather than 
give away. The new car buyer pays 


for ninety days of ‘free’ service 
when he buys a car. To keep this 
phase of his_ service business 


straight, the dealer should set down 
in black and white just what this 
service is to consist of, as even the 
best of salesmen cannot be trusted 
to refrain from making promises to 
prospective customers under certain 
circumstances which are bound to 
be too liberal. It is imperative that 
the dealer work up a reputation of 





| for 
}and 
| though at the time 


|average dealer has laid down cold 


| fate 


| tutional work. 









ALL STAR FEATURES 







WASHINGTONY BIRTHDay, 


RECEPTION TO RUSSELL BOARD. 
MAN AND JOHN POLANDO, who 
established a world’s record for a non- 
stop. non-fueling flight—New York 
Turkey $050 miles. in 50 hours 
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nations, 
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ESKIMO DOGS AND EQUIPMENT 
used on Admiral Byrd's South 
Pole expedition —management of M. ! 
Seeley, Chinook Kennels, Wonalancet 
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NEW TRANSPORTATION MODELS 
Streamlined interurban speed = car, 
trackless trolley, seven-foot reproduc 
tion of the famous flving ship “Dor- 
fier Do-X"—$10.000 ship, “The Prus 
Sian,” and others. 
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BRILLIANT CARICATURES—: pri 
vate’ collection entitled “Down the 
Road,” reminiscent of the pioneer mo 
toring days, by Frank H. BePk 
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26 NEW MODELS of the Wizard 
Control Buick—100 color, upholstery 
and = equipment combinations—soime 
displayed for the first time. 
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Noyey Buick ~ Gala Ope 
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COLORFUL POSTERS 
first showing in America—So 
ibuting— 
500 gay scenes 


AN ELABORATE TABLEAU 
ica’s Original Service Station.” 
will get a great lauch out of this scene 
It brings back hosts of memories 


TELEV!SION—wonderful new 
Baird of Be 
bined voic 
opened a new era in radio 


$40,000 CUTAWAY BUICK CHASSIS 
in motion direct trom the 
Shows, with lectures on all that 
in automotive enginecring 


“GOLD BOND” BUICKS and 100 cars 
of other makes. CONCERT ORCHES- 
TRA. Free parking spece for 500 cars 
SOUVENIR PROGRAMS 


TRANSPORTATION AND TRAVEL EXPOSITION 
February 22nd to March Sth Inclusive 
855 to 859 Commonwealth Avenue, Boston 

Tune in on WHEL Sun., Fed. 21, from 6:30 to 7 P. M.—Acar the Buwk Warde 
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THIS IS HOW Noyes Buick of Boston, Mass., advertised its Transportation and Travel Exposition, which 


opened Pobruary 22 and is 
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living up to his word under all con-| city. If a dealer goes 





ditions. his own new car customers’ service | 
“Before the existing Chevrolet| and repair business, he has a large | 


enough target to shoot at! 
“This job of keeping your 
| customers is a big one, no mistake 
|about that, 
ishould have the active 
every dealer in the country. It can 
|be done, and we are getting good 
results from our 
in Lincoln. 
“Twenty-four-hour 


service certificate was furnished to 
Chevrolet dealers more than two 
years ago, the DuTeau company 
had a service policy which was es- 
sentially the same as the policy now 
contained in the certificate. We 
lived up to promises then just as we 
do under the certificate now,’ the 
Lincoln dealer stated. “I know of 
several concrete tnstances wherein 
it paid in actual dellars and cents 
us to dig down in our pockets 
make good our promises, al-| ment,’ continued Mr. DuTeau. 
it may have;goes without saying that the mer- 
money given away.” |chant who has only one delivery job 
believes that the|will put that job in the garage for 


service is, 


looked like 
Mr. DuTeau 


loss of time. His truck 
serviced or re- 


to avoid 
can be used all day, 


| on the matter of service. Mr. Aver- 
age Dealer knew that the customer | 
would come back as long as the} 
“free” service policy was in effect, 
| and he let it go at that, trusting in 
or luck for the further con- 
tinuance of the customer's business. 
This dealer is losing a remunera- 
tive business to the general garage | 
|and one-stop service station be- | 
| cause he failed to do any exploiting, 
any selling, and the proper insti- | 


the job next morning, thus relieving 
|him from the expense of maintain- 
ing an emergency truck. It is equal- 
jly as valuable to the business man 





have his repair work done at night 
| The dealer can’t expect to compete 


Advertising. Stunt 


FORDS Aly 


COMPLETELY 
LUBRICATED 

Including olling of Door Hinges, 
Clutch Bearing and Spraying 


Sprin All for S@c but you 
MUS present this Ad when pay- 


img. Yes, it’s an Advertising 
Test but .Ford Owners get the 
benefit. 


Cramer & Myers 


“There are general garages in| 
every alley,” Mr. DuTeau said, “and | 
where so many garages can afford 
to operate, there must be some 
money in the work they are doing. 
But why should the new car dealer 
lose his customers to the general | 
garage just because it seems to be | 
the usual course of events? I main- |} 
tain that an automobile dealer is a 
poor business man if he cannot sell | 
a customer on his service depart- 
ment when he gets first shot at the 
customer and ninety days in which 
to do it. And when you stop to 
think about it, the new car dealer 
has all the high cards in his favor. 
He has a splendid opportunity to 
build up @ name and business as a 
service and repair specialist for the | 
make of car which he sells. 

“It stands to reason that if he is 
servicing Only one make of car, he 
can afford to provide better service 
and repair jobs than the garage 
man who handles all makes. 

“At the DuTeau garage, service 
and repair jobs on any make of car 
other than Chevrolet are sent to| 
some other garage, for the simple | 
reason that we are trying to build | 
up a reputation for operating the 
best Chevrolet service garage in the | 





BRIDGE BOULEVARD 
Opposite Bears, Rosbusk and Co. 





THIS is the method used by 
Cramer & Myers, Ford dealer, 
Camden, N. J., to check up on the 
pulling power of small ads in 
newspapers. Offering complete 
lubrication for 59 cents, the con- 
cern frankly states: “Yes, it’s an 
advertising test, but Ferd owners 
get the benefit” 


jservice or repair at night in order | 


|paired that night, and be back on | 


who has only one car to be able to; 





} 


} 
| 


still in progress 


f 
pjwith the general garage unless he 


gives equal service.” 
Personnel plays an extremely im- 


| portant part in running a success- 


own | ful 


and to be effective it|in an employee as ability, 
support of | lieves, and he is confident it will 


efforts right here | relations, definitely cataloging each 
| employee in 
I| trary 
believe, essential to the proper func-| garages, 
tioning of a dealer’s service depart- | 
“Tt | 
| finds 





| plete record on each car 
| it is the duty 


;men have 


| ment is an entirely separate estab- | 


| 


i the shopmen. 


| whose job it is to hold the customer 


| lishment from 
| ments, 


service business, Mr. DuTeau 
finds. Loyalty is as valuable a trait 
he be- 


pay any dealer to give a consider- 
able share of his time to employee 


his own mind. Con- 
general practice in 
DuTeau puts his best 
the night shift in- 
the day side, for he 
his biggest and most 
jobs come on the night | 


the 
Mr. 
mechanics on 
stead of on 
that 
profitable 
side. 

The DuTeau company’s service} 
department employees are also 
schooled in courtesy. The customer 
in the DuTeau garage never sees a 
mechanic opening the hood of the 
customer's car with a cigarette in 
his hand, or with grease on his 
hands. Mr. DuTeau is certain that 
the dealers would not lose so many 
grease and oil jobs to the one-stop 
stations if the dealer’s mechanics 
would take a tip from the average 
one-stop station’s employees in 
matters of cleanliness and courtesy. 
The DuTeau shopmen are salesmen 


to 


for service after the new car sales- 
made the initial sales, 
and are thus free to go out after} 
new prospects. The service depart- 


the other depart- 
and its manager, Paul Leec- 
has absolute authority over | 


dom, 


The Lincoln firm keeps a com-| 
sold, and | 


of a telephone opera- 





| tor to call a certain and designated | 


|'to play up DuTeau’s twenty-four- 


| Garage here. 
|ing used for the show, 


number of these each day in regard | 
to the servicing of their cars. Inci-| 
dentally, this girl makes it a point 
If a customer fails to} 
service at the proper 
time he is checked a second and 
even a third and fourth time, if 
necessary, by telephone. 


SHOW BEING HELD IN 
OLEAN, N. Y., THIS WEEK 
Olean, N. Y., March 2.—The Ex- 
change Club of this city is staging 
an automobile show at the Ideal 
Three floors are be- | 
whic’) is be- | 


hour service. 
come in for 


| 





‘ing held from March 1 te 6. 


| 
Arrow 


| proximately 


| 


of Customers’ Cars 


EDDINS PRESIDENT 
AND GEN. MANAGER 
OF OLDS MOTOR W’KS 


(Continued 


pany. Mr. Eddins has been vice- 
president and general manager for 
the past two years. With the new 
title of president, he also carries on 
as general manager. 

Mr. Eddins has been 
Oldsmobile since 1925, when he came 
to Lansing as vice-president and 
general sales Manager. Two years 
ago he became general manager. 
He has been in the General Motors 
family since 1918, when he opened 
the Denver branch for that unit. 
Then he became a regional manager 
and then assistant general sales 
manager of the Chevrolet Company 
under H. Grant. 


from Page 1) 
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STUDEBAKER CANADIAN 


OUTPUT IN FEBRUARY 
ALMOST DOUBLE 1931 


(Continued from Page 1) 
products for sale in Canada 
would be produced in the Walker- 
ville plant. Previously they had been 
imported. In addition, the company 
is also in production of the new 
Rockne series, which, it is reported, 
is being well received throughout the 
whole of the country. 


CLEVELAND CAR SALES 
TOP JANUARY TOTAL 


(Continued from Page 1) 


totaled 5,776, as compared with 8,182 
in the month of January and 7,549 
in February, 1931. 

Dealers here generally are confi- 
dent of a satisfactory increase in 
Sales as the active selling season 
advances. There is no tendency to 
be over-optimistic, but the feeling 
prevails that the bottom of the de- 
pression has been passed and there 
is hope for conservative improve- 
ment from now forward. 


50 CHRYSLER DEALERS AT 
JACKSONVILLE CONFERENCE 
Jacksonville, Fla., March 2.—Ap- 

fifty Chrysler dealers 

and salesmen held a sales confer- 
ence at the Hotel George Washing- 
ton here. The principal speaker 
was E. B. Wilson, director of sales 

for the Chrysler Corporation. G. B. 

Gillespie, district manager, and E. 

R. Stanley, president of Stanley 

Motors, Chrysler distributor for the 

Southeast district, also spoke briefly 

on the subject of sales. 


DEALERSHIP CHARTERED 


New Haven, Conn., March 2— 
Porter Motors, Auburn and Cord 
dealership of 400 Crown St., has 
filed incorporation papers listing 
paid-in capital of $2,000. Incor- 
porators are Joseph D. Porter, 
and Clauda 
was formed 


Frank W. Weymouth 
concern 
ago. 


The 
year 


Porter. 
about a 





Wonderful Opening 
Unusual Opportunity 


for the right type of man to 
become financially interested as 
part owner in growing, high 
grade automobile dealership 
handling the finest type of mer- 


a 


chandise and doing a large 
service business in a fine loca- 
tion. 
Cream of Chicago territory for 
this line. 
Our franchise is a good one. 
If interested reply at once for 
appointment. 
Box 292, 
Anjomotive Daily News 


350 Hudson St., N. ¥ 
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Not Inflation 


HERE has been considerable question in many quarters 

as to exactly what will be the effect of the Glass-Steagall 
act on our financial structure. Many people have believed 
that, regardless of its nominal object, the law will promote 
inflation. 

In its current bulletin, the National City Bank of New 
York explains very clearly the effect of this law, as the 
bank sees it: 

“The fear of using government securities as a basis for 
currency is mainly due to the fact that inflation in Europe 
following the war was accomplished in this manner. That 
situation, however, was wholly different from this, the 
currency issues being wanted to pay governmental expenses, 
and to make good their own continued depreciation. The 
entire body of issues remained in active use. 

“In this case, the provision for more currency is simply 
to enable the banks to meet demands from their depositors 
and take the place of currency which is hoarded. No in- 
flation of purchasing power results from issuing currency 
to pay bank deposits, for bank deposits themselves are a 
form of purchasing power. There is simply a change from 
one form of bank credit to another. When hoarding ceases, 
the need for more currency will be at an end, the new issues 
will be converted back into bank deposits, and normal condi- 
tions will be restored.” 

This is obviously a bank’s view of the effect of our new 
law, but the findings certainly bear every evidence of com- 
mon sense. It is hard to see how the law could be twisted to 
permit of unsafe inflation. 























Good Advertising 


XPRESSIONS of confidence in this country and its 

future made by responsible people and organizations 

are not without value in this muddled period of our national 

life. Most of us still have faith in America and its ability 

to lift itself out of the commercial mire, but we hesitate 

just a little anyway in doing all that we might do to help 
the processes of revival. 

In Memphis, Tenn., the Union Planters National Bank 
has been running some excellent newspaper advertisements, 
suggesting that America still lives and breathes, even if it 
has been going through an attack of commercial grippe. 
Here is an.extract from a recent advertisement by that bank: 

“Memphis people cannot restore order in China, nor 
cure a revolution in Spain, nor alter the plans of Soviet 
Russia. 

“A large crop was made in this section and at a low 
cost. Food and feed are in unprecedented abundance. While 
many incomes have become less, the purchasing power of 
the dollar has greatly increased. Some businesses are mak- 
ing good profits. And business is putting itself in rather 
liquid shape. 

“Our suggestion is merely this: Industry, thoughtful- 
ness and resourcefulness have unusual value at this time. 

“Difficulties are not a new experience for the people of 
the South. Memphis has gone forward after civil war, 
pestilence and flood. No one can doubt that it will strike 
its full stride again and furnish ample reward to the 
faithful.” 

We say that is good, sound, common sense, and it may 
well be pondered by citizens not only of Memphis. but of 
every other city in these United States. 





“President hopes for credit relief under new law,” head- 
bine in daily paper. Well most of us stand with open, empty 
(pockets and hope for any kind of relief. 

a 
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Steel Founders’ Society 
Warns Members of Dangers 
In Deflationary Purchasing 


The Steel Founders’ Society of 
America has recently forwarded to 
members a bulletin calling attention 
to the dangers of deflationary pur- 
chasing. This subject is one that 
deserves careful consideration every- 
where. We subjoin the _ society’s 
bulletin on this very important sub- 
ject: 

There are two sides to every ques- 
tion. Much has been said about 
senseless selling at prices which can- 
not cover costs and the evils which 
recoil upon the seller. His guilt, 
however, must be shared by another 
element. that contributes to these 
practices, the buyer who, in some 
cases, is the instigator. 

“Let the buyer beware” has a sin- 
ister meaning today, Piratical meth- 
ods of sharp purchasing in many in- 
stances are forcing business, labor 
and capital deeper into the mire of 
depression. The buyer’s own com- 
pany must go with the others, and 
cut salaries, reduce employment, and 
perhaps liquidate. He is “sharping” 
himself out of a job. 

The economics of this statement 
are simple. There can be no pros- 
perity without profits. Without 
profits there comes a drop in em- 
ployment, income and living stand- 
ards. Where there is no surplus 
purchasing power there is no mar- 
ket for anything except the strict 
necessities. The buyer who plays 
his sources of supply against each 
other to the last dollar is drawing 
the life blood of business prosperity: 

While we point to the buyer as 
contributing to this condition, his 
management is responsible. They 
dictate his policy. The buyer would 
in most cases prefer to interview one 
supplier rather than ten, but his or- 
ders for competitive bids and lowest 
prices cause him to go to extremes 
to make a record and hold his job. 
Management should be made to see 
the dangers of destructive buying, 
not in vague terms of national wel- 
fare, but in personal terms of their 
own security. 

The vicious circle is everywhere 
apparent. For example, steel foun- 
dries sell to fabricators of automo- 
bile materials. Automobiles are sold 
to the employees of both these sup- 
plier concerns. If these employees 


!are laid off or their wages are se- 


verely cut because of profitless busi- 
ness, they cannot buy automobiles. 
Demand for materials drops still 
lower and the buyers of these con- 
stricting wants force still lower 
prices for limited volume, while the 
overhead climbs up in reduced op- 
erations. Who can survive under 
these conditions if prolonged? 

The buying power of a nation dic- 
tates its prosperity. Every inhabitant 
is a part of its buying power. 
The capitalist, the executive, the 
white collar salaried man and the 
laborer—all contribute by their sat- 
isfied wants toward trade turnover. 
Their income in excess of their bare 
necessities brings prosperity. But 
profitable operation, alone, gives 
surplus purchasing power. 


| COMING EVENTS | 
a ee ee ee eee 


FEBRUARY 


22-March 5—San Francisco, Cal. 
bile Sa'on Palace Hote! 

27-March 5—Albany, N. Y¥. 22d Annual Au- 
tomobile Show, Albany Automobile 
Dealers’ Association, Inc., State 


Autcmo 


Armory 
29-March 5—Seattle, Wash. Show. 


MARCH 

8- 5—Gary, Ind. Automotive Trade Asso- 
clation, annual show. A. a. 
Travers chairman 

3- 5—Manchester, Conn. Show. 

3- 6—Decatur, Lil. Show. 

5-13—Toronto, Can.. National Spring Mo- 
tor Show of Canade. Canadian Au- 
tomobile Chamber of Commerce, 
Celiseum, Exhibition Grounds. 

10-12—Ansonia, Conn. Show. 


OCTOBER 


3- 7—Buffalo, N. Y. National Metal Ex- 
position, 174th Pegiment Armory. 
W. H. Eisenman, 7016 Euclid Ave., 
Cleveland, director. 

3- i—Buffalo, N. Y¥. National Metal 
Congress Sponsored by American 
Society for Steel sreating, with co- 
operation of American Society of 
Mechanical Engineers, Institute oi 
Metals and Iron and Steel Divisions 
of American Institute of Mining 
and Metallurgical Engineers, Amer- 
ane Welding Society, Wire Associa- 
on. 


SuSE 


The, buyer is in the suddle today 
and is using his power for all it is 
worth—not all buyers, of course, but 
the majority. 

Formerly, a bank would lend 
money to a manufacturer upon his 
advance orders, or orders booked, 
but that no longer holds true. Many 
buyers regard orders as mere scraps 
of paper and tell the supplier that 
if he insists upon fulfillment of the 
terms of contract, he can expect, no 
further business, In certain lines, 
buyers hold off payment for several 
months until their transactions are 
completed and refuse to pay inter- 
est. These practices, coupled with 
no-profit terms of sale, force more 
unemployment. 

There is much agitation at pres- 
ent about the repeal of anti-trust 
laws aimed at ruthless selling. But 
no protection has ever been offered 
to industry against ruthless buying. 
The buyer claims no one can be 
made to sell his product below cost 
if he doesn’t want to do it. The 
Seller claims that unless he shares 
in present business, dictated by the 
buyer, he cannot continue to operate 
or be in business when better con- 
ditions come back. Selling, not buy- 
ing, should rule industry. Without 
Sales, buying is unnecessary. The 
capacity of markets to absorb prod- 
ucts should be the starting point of 
all planning. 

The members of the Steel Found- 
ers’ Society of America, Inc., are 
urged to start a nationwide move- 
ment for greater sanity in business 
relations. The buyer and his man- 
agement should be made to see that, 
unless they permit legitimate profits 
to be made by their suppliers, their 
own concern will suffer from cur- 
tailed outlets. The seller should 
quote a firm bid and stick to it. 

Steel foundries should discourage 
their own purchasing agents from 
the policy of destructive and defla- 
tionary buying. 

Executives and salesmen should 
discuss with all customer purchasing 
agents and executives the grave re- 
sponsibility they assume by their 
buying policy and the inevitable re- 
sults which will come to them per- 
sonally, their companies, their stock- 
holders and business in general. 

Their attention should be called to 
the men who have been thrown out 
of work, the salaries that have been 
cut, the companies that are on the 
verge of bankruptcy, because of 
profitless buying, which automat- 
ically kills the ability of the public 
to satisfy its wants. These wants 
are piling up and only need employ- 
ment and income to be released in 
a tidal wave of orders. 

We must urge all executives to 
end this orgy of profitless buying 
and take out of the hands of their 
purchasing departments the deter- 
mination of their business. policy 
from one of “Beat them down” to 
one of “Live and let live.” We are 
in a period where men must forget 
somewhat their own selfish view- 
point and do everything they can 
to help the general situation. 
so doing they help themselves. 


NEW BRUNSWICK SHOW 
LAST WEEK IN MARCH 


New Brunswick, N. J., March 2.— 
Definite announcement of a huge 
automobile exposition to be held in 
this city within a few weeks was 
made today. After weeks or plan- 
ning and discussion, the exposition 
has finally been decided upon and 
arrangements are being started im- 
mediately, It will replace the an- 
nual automobile show and is ex- 
pected to be a colorful and inter- 
esting affair. 

Dealers will have their show 
rooms arranged in their own style 
and under better conditions than 
could be had at a combined show. 

Tentatively, the last week in 
March has been set aside for the 
exposition, However, arrangements 
being incomplete, the definite date 
is still in the offing. 





= SS — 


COMMERCIAL CAR 
SALES ARE OFF 43% 
IN GREAT LAKES AREA 


(Continued from Page 1) 





467, as against 767 a year ago, off 
38 per cent., the Minnesota total 
was 274, as against 500, off 45 per 
cent., and the Wisconsin total was 
362, as against 654, a decline of 44 
| per cent, 

The following table compares new 
commerc:al car registrations in the 
six states in January this year with 
last: «4 


1932 1931 

PN vac c seen ceo 941 2,005 
EA 3% 0.050.066.5004 §25 T1716 
BEICTIZEN «oc ccccgbes 476 767 
a 274 500 
EL «ale eksnccoar dees 659 980 

Bo ee 362 654 
OGRE. Niwesanteunts 3,237 5,682 


BAY STATE PLANTS 
AWAIT FORD ORDERS 


(Continued from Page 2) 





great quantities of products to Ford 
in the past. Other companies con- 
tributing less directly to the manu- 
facturing of the automobile are 
Fiberloid Corporation, Van Norman 


Machine Tool Company and Spring- - 


field Bronze and Aluminum Com- 
pany. Westinghouse Electric and 
Manufacturing Company might 
benefit through a revived activity 
in steel. 

It is known that Bosh is al- 
ready engaged in supplying Ford 
with production so little behind the 
consumption of the Detroit factories 
that the local product is shipped out 
of Springfield daily on the Wolver- 
ine, the quickest mode of transpor- 
tation of materials of any weight. 

Morris Metcalf of the Bosch Com- 
pany was inclined to feel that it was 
problematical whether the scheduled 
| heavy production would get under 
way at once or not. He said that 
things were really starting very 
slowly, and that the promised re- 
vival of activity in the automobile 
plants would not mean the employ- 
ment of a very great number of men 
at the Bosch factory in the imme- 
diate future. 

The plastic and cellulose supplied 
by Fiberloid for Ford cars would 
mean inevitably more _ business 
activity in the Indian Orchard plant, 
according to John C. Brooks. Mr. 
Brooks said, however, that a great 
deal of business would have to be 
transacted in Detroit before the 
effects of it were felt to any great 
extent in the Fiberloid plant. “The 
material for nonshatterable glass, he 
said, would henceforth be supplied 
indirectly to the Detroit manufac- 
turer, while cellulose would go direct. 

Joseph R. Gould of the Spring- 
field Bronz and Aluminum Company 
said that the product of his com- 
pany did not go directly to Det- 
troit, but that though nothing defi- 
nite had as yet materialized, the 
renewal of construction in the 
Western city on a large scale would 
furnish a good deal of employ- 
ment in the course of time. 

It is understood that no orders 
have yet been received by the Moore 
Drop Forging Company, but that 


BY | prospects discolsed by Ford in his 


|announcement would lead inevitably 
to the employment of more help 
there as soon as it was realized. 
The Van Norman Machine Tool 
Company produces machines em- 
ployed in the manufacture of parts 
of the car, and as the machines 
are waiting, it is likely that no ap- 
preciable business activity would re- 
sult there immediately, a member 
of the firm said last night. 
NEW CAR SALES IN ERIE 
COUNTY GAIN IN JAN. 
Buffalo, N. Y., March 2.—Regis- 
trations of new cars in Erie county 
aggregated 720 units during the 
month of January. This compared 
with 683 cars in the corresponding 
month of 1931, representing a gain 
of 5 per cent. For months, since 
the early part of 1929, the trend of 
automotive sales in the county has 





been downward. Dealers believe 
that the turn has come and that the 
unusual values of 1932 models will 
bring about continued sales in- 
creases during the coming months. 
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‘If General Electric's advertising can stop 
23% to 112% more ite in ease I want 
to give it that advantage, ” 


Says W.J. DAILY, Sales Promotion Manager 


Electric Refrigeration Division, General Electric Co. 


. . Continues Mr. Datly 







this advantage without delay. 


“On March rd, the first General Electric refrigerator advertisement in 
Liberty for 1932 will appear. It will be followed by nine pages and a back 


cover in full color. 


“Liberty’s tremendous circulation—with the added advantage of the 
extra intense reading it gets—should be one of the most powerful forces 


ever thrown behind General Electric refrigerator sales.” 


* * 


Everybody always knew that Liberty was read 
with unusual interest. 

The fact that Liberty, of all major weeklies, had 
never had to spend money on subscription effort, proved 
that. More men and women stop and ask for Liberty, 
week after week, 52 times a year, than any other mag- 


azine published. That's reader interest! 





Now comes new information showing what that 
reader interest means to advertisers. 

Last July and August, Dr. George Gallup, Professor 
of Journalism and Advertising at Northwestern Univer- 
sity, took his investigators around to 15,000 homes, 

For 6 weeks they rang doorbells to find readers of 
current issues of the 4 big weeklies. Wherever they found 
these readers they took them through their magazines, 
page by page, checking every editorial and advertising 
item that had been seer or read. 

6 cities were visited. 6 consecutive issues were 


checked. The results—largely the same in each city and 





: “We had believed for some time that an impor- 
tant part of our selling job was to sell the men of the family. But when the 
investigators of Dr. Gallup of Northwestern University—calling on 15,000 
homes all over the country—found by actual count that men were as inter- 
ested in electrical refrigerator advertising as women . 

“When Dr. Gallup found that 15% to 85% more men paid attention to 
the average advertising page in Liberty than in other magazines checked... . 

“And 33% to 154% more women paid attention in Liberty . 


“Then we felt. that General Electric refrigerator advertising should have 


* 
























* * 
for each issue—showed that the average editorial feature 
in Liberty was read by: 

17% more persons than in Weekly A 
6% more persons than in Weckly B 
41% more persons than in Weekly C 
And the average advertising page in Liberty was 


found to have stopped: 


48% more persons than in Weekly A 
23% more persons than in Weekly B 


112% more persons than in Weekly C 


Note how the editorial and advertising interest 
parallel! 

But the margin of advertising interest in Liberty was 
even greater than the margin of editorial interest. That's 
because every advertisement in Liberty is next to a com- 
plete editorial story—not buried in the back of the mag- 


azine next to some obscure editorial runover! 


Thus, advertisements in Liberty get the benefit of 


Liberty 


23% to 112% more total 
coverage. . 

15% 10 85% % more COv~ 
erage from men... 

33% to 154% more 


coverage from women. 






the day yout General Electric is insulled. Have he 
enjoyment of Genera! Electric convenience now. 
Each month's delay mesos dollars waned. Your G-E 
will actually pay its owe wey into your home. kt can 
eave from 20% to 30% of yous moothly food bills. 
Quiet, dependsble, year after year the Genera! 
Biectric will perform its imporant duty of 

food fresh and expeases down. It requires 20 
etteation—aot even oiling. Dust, moisture o¢ 
camperiog bagers anno harm the General Elecuc, 
Fete the Mk Chee, A shechak programe foe woommee swery has 2t ome Anne Sarartay. On Sender a 
900 Mo bmg fee the whole formely. (Mommre Semndard Tram HBG cnet te man entwel, 


GENERAL @ ELECTRIC 


SPECT HEMT ROUEE AHO COMMERCIAL BEFreteseaToRS 
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a long life of carefree service 





Yeaas prom Kow youll 
dace the cod of your 
tefrigeration cares from 


for all ite simple, curtent-saving meccsaism ie 
bermetically sealed-in-steel ia the Monitoe Top. 
Additional feacures include rugged A//.Scee! cabinet, 
sliding shelves; the open, s!l-porcelain super- 
freezer; acid-resining porcelaia ioterion, and 
agninst any service expense for 
theee years. A small down peymenc will put « 
General Electric ia your kitchen tomorrow. 
6 9 
Wiiee fos copy all ont miasinn “The Cihens Hosa,” x will be 
eres se pou bree Lach ines consnas deinghdel recipes bow mbit 
ince, besten relbs, earerteamecs dens by ered owsberisies. 
Address Comers! Biecum Co. Bec trees 
becuee |) Hamme Bedung 1400 Bucted Avene Cirvsined Oban 





ALL-STEEL REFRIGERATOR 





© GLECTRIC Watee Cooreee 


This is the first of 10 General Electric Refrigerator 
pages to appear in Liberly in 1932 


Quick perception of this advantage by Gen- 
eral Electric has been followed by similar recognition 
of Liberty from other new advertisers including: 


BristoL-Myers Co., Ingram’s Milkweed Cream 
CALIFORNIA PACKING Corp., Del Monte Food Products 
Prep G. CLarK Co., Hyvis Motor Oil 
CoLGATE-PALMOLIVE-PEET Co., Colgate Shaving Cream 
Durium Propucts Corp., Hit-of-the- Week Records 
GENERAL Evectrric Co., Hotpoint Electric Range 
GENERAL Exectric Co., Hotpoint Table Appliances 
GENERAL Foops Corp., Maxwell House Coffee 
GENERAL Foops Corp., Post’s Bran Flakes 
GENERAL Foops Corp., Postum 

H. J. Heinz Co., Spaghetti 

Jounson & Jonnson, Modess 

KROEHLER Mec. Co., Furniture 

Lavoris CHEMICAL Co. 

LeHN & Fink, Hind’s Greasless Texture Cream 
Leun & Fink, Lysol 

MAYBELLINE Co. 

Mor Ton SALT Co. 

PHOENIX MuTuAL Lire INSURANCE Co. 

Roya. TYPEWRITER Co. 

Spoot Cotton Co, 

U.S. Tosacco Co., Dill’s Best Tobacco 

Vick Cuemica Co., Vick’s Vapo-Rub 


Dealers and advertisers who are interested in these new 
facts on reader interest in the weekly field are invited to 
write for a copy of the original Gallup Report. It will be 
sent without obligation. Merely address Liberty, 420 
Lexington Avenue, New York City, N. Y. 


. America’s zest reav Weekly 
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N. Z EMPLOYMENT OFF 
3% DURING JANUARY 


Bus Regulation Advisability) seran. x. 5. sarc 22m. 
| ployment In major industries, in- 

(Continued from Page 1) cluding automotive plants, in New 

Jersey fell 3 per cent. January 15 as 

“We insist, however, that if in- | possesses a particular advantage}compared with a month earlier, 

terstate bus companies are to be | over the railroads in its power to}total wages paid in these industries 


obtain certificates of 
public convenience and necessity, 
that question should be decided 
upon its own merits and not upon 


required to 





the supposed necessities of ovher’ Cass of the American Electric Rail-|in-756 plants throughout the state. | 
forms of transportation. , way Association. Mr. Cass stated | In these 183,181 persons were em- 
“In so far as the conclusions Of| that, in his opinion, the Interstate| ployed January 15, as compared 
the examiner incorporate these | Commerce Commission should be | 9 with 188,820 a month earlier. The] 
principles, _ Support them. We! vesteq with the power to compel | total pay roll for the week of Janu- 
support them because bus transpor- | rai] water, highway and air agancies|ary 15 was $4,357,628, as compared | 
tation is the handling of a single) of transportation to co-operate in| With $4,515,916 a month earlier. The 
commodity — persons— over [Xe@| routing and rates wherever re-|weekly wage of an average worker 
routes and between nixed termini. | quired by the public interest. He also| was $23.79, as compared with $23.92 
Operations are on a fixed schedule, | voiced his belief that the commis-|the month before. 
cons tute a sy: em ol transporta- | sion should be empowered to regu- | Of the plants reporting in the 
tion and are by their very nature | jate the hours of motor service lines|monthly survey the largest group, 
Lapham yeer ‘Common carriers. —— and their maximum and minimum | 252, was from the Newark-Harrison | 
Phe transportation of passengers | rates, area. The se showed an emp loyment 
by bus and tre ansport rtation of prop- on 
ervy by truclh entire:y Cissim ilar | 
services This implies that the motor | 
truck business is a highly competi- | Mi ‘UL ATIVE 
tive form of business in which the] 
public interest is fully protected | Figures in this table are from R. L. 
t trough the reculative force of com- Metropolitan district figures, compiled by Sherlock & Arnold, 
petition 
“Ula A 1? ja that ther S 
any great - 2 ; ssity ioe the cane In th's table 31 states 
lation of the ~- competitive movor 


“than 


truck business,” he continued, 

there is for regulation of any other 
competitive business.” He explained 
tha. of the 3,4£000) trucks in this 
country today, €5.8 per cent. are} 
privately owned ard privately oper- 


ated, adding that 2,209,000 operators 
of motor trucks 
each and that the 3,490,000 trucks 
are owned by 2,500,000 individuals. 

{a Rue Brown, general counsel | 
for the truck committee of the| 
National Automobile Chamber of | 
Commerce, discussed the exceptions 
to the Flynn report. 

Alfred P. Thom, Jr., 
itor for the American 
press Company, urged 
regulation” for bus and truck traffic | 
in his speech, in which he stated 
that the railroads do not seek to 
destroy competition, bus to secure | 
an equitable form of regulation for | 
all common carr.ers, which may 
finally result in the efficient co- 
ordination of rail and motor 
facili He stressed the neces- 


acilities 
sity of regarding the railroadss as 
the 


general solic- 
Railway Ex- 
“reasonable 


packbone of the naticnal trans- | 
portation system. Thom advocated ; 
I. Cc. C. rate regulation only in| 
so tar as power to prescribe mini- | 
mum rates is concerned. He stated 
tha: in order for the commission 
to fix rates, it would be necessary 
to institute special inquiry 
op2rating cost of motor carriers. 
V/alter McFarland, spokesman for 
the Western Tralfic Executives 
Committee, advocated regulation of 


bus and truck traffic. Present un- 
employment, in the belief of Mr.! 
MecFerland, is largely responsible 
for present overcrowding of the 
truck traffic field. Many unem- 
ployed men, he stated, are probably | 
putting their last few dollars into 


the purchase of a truck with which | 
the field of general haul- | 
an | 


industrial sit- | 


to enter 
ing, thus further 
already overcrowded 
uation. This unregulated truck 
traffic, Mr. | Me Farle and pointed out, 


complicating 


| The Home Hotel 
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Homelike 
appointments and lo- 
cation... 
and congestion, 
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in service, 


away from 
noise 
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Square 
facilities for 


-w min- 
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garage 
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this hotel 
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own only one truck | 


bus | 


into the | 






| bargain for traffic. 


Advocacy of the complete regula- 
carriers 
contract carrier was voiced by C. D. 


tion of both common 





States 








dropped 3.5 per cent. and the ave- 
rage weekly 
worker was off .5 per cent. 


The report was based on findings 


and 
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wage of an individual | 





drop of 4.9 per cent. over the month, 
a total pay roll drop of 6.9 per cent. | 
and a drop in the weekly wage of an 
average workman of 1.9 per cent., 
jor from $24.17 to $23.71. 

The next largest group was 106 
plants from the Jersey City-Bay- 
}onne-Kearny area. During the 
month the number of persons em- 
ployed increased from 37,371 to} 
37,380, the total pay roll decreased | 
1 per cent. and the weekly wage of | 
an average workman decreased sim- 
ilarly. 





WAYNICK CADILLAC CO. 
REDUCES CAPITALIZATION | 
Richmond, Va., March 2.—Way-! 
nick Cadillac Company, Inc., of 
|Roanoke, has been authorized by 
the state Corporation Commission 





president of the company. 


to head the new association: 
dent, 


PONTIAC DEALERS 
IN NEW YORK ZONE 
FORM ASSOCIATION 


(Continued from Pave 1) 


Alexander, In outlining the poli- 


cies and functions of the associa- 
| tion, declared that the fundamental 
purposes of the organization 
to create 
| dealers and to promote good fellow- 
ship throughout the dealer group. 


were 


a closer contact between 


The following officers were chosen 
Presi- 
New Ro- 


Harold Simpson, 


}to reduce its maximum authorized | chelle; vice-president, Charles Drew, 
capital stock from $250,000 to $100,-| East Orange; secretary and treas- 
'000, minimum authorized capital! urer, A. C. Tiedmann, Jr., 
|stock from $100,000 to $50,000, and/ general manager Oakland retail 
actually issued and outstanding; branch in New York. Regular 
capital stock from $100,000 to| monthly meetings will be held to 
$50,000. John S. Waynick, Jr., is| discuss pertinent problems that may 


arise 


NEW PASSENGER CAR 


New York city, are 


city, or town lists, 





Franklin 





Polk & Co. of Detroit, with the exception of Illinois, which are supplied by the Robinson Advertising 
included in the New York state total. 
or lists of owners in any given section 


Some of this 


Returns for today: Missis 


| 





| 
| 


| 
| 
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Graham 
Hupmobile 
La Salle 
Lincoln 


Hudson 
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A slight increase in employment 





mobile accessory plants in Muncie, 

ig oa aac mmamn aa Ind. 

(Continued from Page 1) Curtailed operations continued (Continued f 

quite general] in the majority of in- 

were reported in the automobile ac- {obtained in the majority of cases.| qustries in New Jersey. The auto-| tions, it may be rightfully considered 

cessory and rubber tire industries| But some improvement was regis- | mobile industry worked on a three-| aS an achievement on the part of 

in Ohio. The trend of activity in| tered in automobile and automobile | gay-a-week basis and provided em-| the N. S. P. A. 

the iron and steel mills showed lit- | accessories plants. One automobile} ployment for about 2,000 men.} With these 1,800 members as a 

tle change and restricted schedules | factory reported sufficient orders | Pjants in Trenton producing tires | nucleus, the association’s jobber and 

5 obtained in practically all branches. | for a practically normal schedule. | and tubes operated on part time | manufacturer members indorsed the 

. Employment in the metal and ma- While little change occurred gen- | schedules. 1932 plan for renewed effort on 
chinery plants continued below nor-| erally in the Indiana employment In New York state a slight up- | membership solicitation activities 


















Employment in Toledo revealed |in several of the automobile plants,} and employment occurred in several | in the services to maintenance mem- 






improvement occurring in a large/|in others. Fairly satisfactory oper-| such as the automobile and allied | ing Research Director Sandt at the 
automobile factory reporting in-| ation obtained in automobile acces-| lines and some departments of the | annual N. S. P. A. convention in 
creased production. Another auto-/| sory plants. iron and steel industry. Production | Atlantic City in December. 

mobile concern curtailed its forces In Indianapolis some increase in|in some of the automobile plants | In presenting the services for the 
somewhat, but expected to increase | industrial activity was reported. One | showed a gradual increase and sev-|coming year Mr. Sandt said: 
production early this month. While | automobile factory recalled a num-| eral hundred workers released dur-| “Since service labor or man-hours 
most of the industrial plants in| ber of furloughed workers. Prac-| ing the closing quarter of 1931, were | represent 60 to 70 per cent. of the 
Cleveland continued to operate, cur- | tically all manufacturing establish-| recalled, with a further improve-| automotive service retailer’s annual 


tailed schedules and reduced forces ments in Anderson operated on =! ment anticipated. business volume and constitute the 

































REGISTRATION STATISTICS, JANUARY, 1932 





Service, Springfield, Il., and New Jersey, which are furnished by the New Jersey Motor List Co., New Car Division, Trenton, N. J. 
data has been published previously, but it is given here complete for the convenience of our subscribers. Readers desiring county, 
may obtain these by addressing any of these three companies. 


sippi, New Jersey, Washington 
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mal. situation, a slight decline was noted | ward trend in production schedules | and for a considerable improvement | 


a slight upward trend, with most | while increased activity was evident leading industries early in February,| bers, as recommended by Market- | 


Production Schedules Show. _ | :::so: ‘na: : maar auenst|NS.P.A. Launches Greatest — 
Marked Gains in February | «2s ievered'in some’ of the auto. Maintenance Catala” 
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means which makes it possible for 
him to buy merchandise that the 
N.S. P. A. jobber sells, it is essential] 
to our jobber’s future success to ren- 
der every assistance to his cus- 
tomers in building up the sale of 
| Service labor. In other words, help 
your customer get a customer.” 

In 1932 Maintenance Division 
services as listed on the member- 
ship application blank are: 

Initial Delivery 

One 24x34 inch double faced out- 
|door metal hanging sign. 

One membership creed wall pos- 
ter, 24x34 inches; one membership 
emblem plaque, 10'2 inches (hex- 
;}agon); two N. S. P. A. emblem wine 
|dow transfers, 7 inches (hexagon); 
one 1! inch N. S. P. A. quality em- 
blem electrotype, one 100-page shorte 
|way repair and tune-up manual. 
| Monthly 
Four page technical bulletin. 

The N.S. P. A. News. 

Quarterly 
22x28 inch “service selling” wall 
|} posters (three in all); management 
series (four in all) on “Service Mer- 
chandising, Telephone Selling and 
Follow Up, Repair Shop Cost of 
Doing Business, Shop Location and 
Layout.” 





Semi-Annually 
Operating analysis, compilation of 








Alabama 1| 14| 10 6] | | 46 __ 33] 1| 3 13 | 23 2 | 732 operating and statistical data fur- 
ee OO oe Ld a lL ea = e | fe 3; a oe booty 206/nished by maintenance div’sion 
i—_. 1. a ae —_ . -. = 31,04] | Members on questionnaires to be 
|) sent out from headquarters in De- 
Delaware | 1 3] 11| 3| l l 12) 24| | 3| [TA 288 ie, 
Florida | 17 19} 9) 17| | 1| 137| 69 | 3; 3) 4 {| 23 £42 _2| 1,713) In addition to these services the 
Idaho | j 6 1 1} | 7... l 1| 3| [oh 4| ae 214| Maintenance Division member may 
Illinois 22| 98| 206] 143 | ] 21, —323,—S'—i‘iT CB 10 252 {_i93j—S—st 46, 5,164, 1 esaypirsese ee ee = “i Se ae 
Indiana | 29| 26| «99 10 | __ 238] 148] 2 a Se 123) | 128 = BW a _3,180  ctenmee aoe a service adver- 
Maryland | 1| 14} 14) 10] | J 35, BC 38| | 20 _3|_5|__ 1,292) tisements printed in three colors on 
Michigan | 18) 19| 261 37 | | 9} 122! 300 | 21 20! 85) { 49 7) 9 ___ 4,137 penny postcards. 
Minn. | ] 10| 34,—~C«<Ci«‘*Ci‘“YL ; Cts 62, #+«4) @ #2 47 | 35 6 6; 1,270| Out of the series of twenty-three 
en ornennmpeamneiatr enemas ee ee a 4 | 497 | Cards offered, each featuring a par- 
i ccceneenl renee Sema iataatintas TT linia teams ee iaiaasinedaaae’ acne — ticular selling point, the member 
Missouri | 8) 29 30| 13| | 7 86| 59 | ij 2| 29| | 52\_ 7 7|__1,561| may select a campaign of from six 
Nebraska | | | 8 23| 4| | 1| 50| 39 | 2) 2 20) | 34! 2) 2| 1,149 cards up. These cards come to 
l | Z | [a 4 2 —— 5 ; ; | g9| him in bulk once each month, 
ot 4 ia) «16 1 13 at ae — ee ec — 961 | Stamped, addressed and imprinted 
N. Hamp. | ee , sii Bd Fea ee a ae a I aa with his name, address and phone 
N. Jersey | 21; *+101| ~—S—=«w 4 130| l 34 197, «188, «17 16, 186) ae. oe 59| 4450] number so he need only break the 
N. Mexico | | 4| | l 12 5, ~—S if l 5] | 6; |_| 249 package and drop them in the mail 
N. Ca'lina | | wv +4 1| a:  — — 48 | | 4 18} | 18 1| 1| __1,231 —_ asi so solids ae 
peer einen gaereiniomeninrs - eT : a e list of names to which the 
N. Dakotat = i 3 iiiiierieaei | eae, eer 1 aaa 5 | a ieelssiateeaiaintnici 6| seas ae 18 aaiaaed Ra. 267 | | are addressed may either be supplied 
Ohio , 60) 139} 35 | | 9 244 322 | a a 97| | 136, 23} 20] 4,396 | by the member or. if he wishes, he 
Oklahoma | 2 4) 20 BI 2; Ci téi‘(i:*‘«*SST'YCL! 2 1 21) | 18 2 4| 1,439 will be furnished with a list taken 
Oregon n | | 7 14 1] es “3 3| 35 | 11 7 ~ 6, «600; iene See car registration records of 
eee ‘ “aT arena gerne — — reer creme pe oe mae mr it ef 
Penn | 48 118 133 87 | | 19 Fi 242 | * 19 189} | 183) 19 56 | In presenting this 1932 Mainte- 
. So.Car. | | 3| 6 4| | 26) 24 | 1 1| 3 | aa 1| _1|__ 644) nance Division program to N. S. P. 
S. Dakota | | 2| 13 1| | | 13, 14] 1| 5| | 4 | | 290 | A. jobbers the association is recom- 
Uieh | ai 7-3 poceennanroees nace enrvenna é | mney onan > , —3) d| 2) 264! mending _ a ne of -_y 
7 eames pee eer rece =e = oer eine meee | arma | 25 per cent. of the jobber’s custo- 
Virginia ia | 5] i 26, —=«d | 3|_ 138) 96] a 3 es 26 oes ees ee 
Wash. | 27 ___ 36 a: 5| I ee __— __—86 | 7 14 __—38 | _—s33 a __ 2 ae 163 | | Maintenance membership. This 
W. Va. eet ae. ae — —s1-——_— — : —— 40 | 5 j 17) | 30 jy = 728 | procedure, it is believed, wil] se- 
Wisconsin | | ____— 96} 6 81) 62, 77 27| 2,236|cure a high type of membership, 
7 6! —-————— | which will be renewed from year to 
Totals | 187) 742) 1396) 626 | 123, 2702 2446 | 172 166 7447) | 1206 187, 305 49,445 lyear, and ultimately result in a 
Ala.,’31__| 5| 6 7 9| 1) 1 ©6154 1 | 29 | 29) 3 1} 877 peeeets nantes ——- « 
SE a aera Sn ees a a nana eee a = ee = | service men of a caliber c abie 0 
Ariz., 31 ee LLL ET Lc“ SS Ul eG lm clases 1| 423 | making the most of the assistance 
Conn.,”31 ij 8 3) _§ te 40) | 1M 1,337 offered them by their Maintenance 
Del, 1931 31 | | 3 9| | 2 4| 19 | | | | | 1} | 4| 291 | Division. ; 
Fla.,’31 | 14) 50) 35| 22 | e.CO™S 71; +124) ~~ ~=16) [Ss 1] 41 7 6, 3,282 Asserding - a trom Oe 
SL SO aces |: tae association’s headqus § 
Idaho, I : 6| ta a aoe tee Ls a a a a ee ee | Detroit, the manufacturer memhers 
Wi,1931 | 106, 203, ~—+*:198| ~~~«d1a6| 19) 35 ~~=S=«dB3|_SSC«ALTY 76) ~+(| ~~ +204, ~~ +#«Oitif 179) (58 @0| 9,356] who are attending the regional con- 
Ind,’31_ | 7 a | ee 90 16] 1| 5| 109 157 | 18; 97 2| nc 21 3,772 | ferences have been just as impressed 
Md.,’31_ | PC ae 27 19 10] 5| 3) Ci s«iG J 8 | 31| 1] 27| 2 7| 1,609 | as - Sites with the imports noe 
aa] meee a a pene rm | of the elp your customer get ¢ 
o Mich., ’ 31 1 | 38044 309 __ ey CB 49 81852 5,993 | customer” idea, and are lending the 
Minn., a) ; = =& 41; = 27, fs i; 68 =—6. 88f_—— | 1 Be 12; 2,361) valuable support of their field rep- 
Miss.,’31_ | | 12) 2 | | | 5 12 | | | 8 | 8 ‘5 | 475 | resentatives in the promotion of the 
Mo.,’31 | 30| EE 14} 5| 13; Bi 0 3 CCST: (80 | % °° 8 13| 1,983 | Maintenance program. 
Neb.,’31_ | 8 29) 47 8| ; 8 yl 49) J 102) 27| 3,183 | i AISER BROTHERS CHOSEN 
Nev., "31 | | 3 2 1] | l 1 4| | | 8) | 1 | _j 180 OLDS LOS ANGELES DEALERS 
N.H.’31 a = “3 <_ | — a. COC~«<a er a. ae | | (111) Los Angeles, March Boa — 
N33 | 83300) 388] aaa] ae a8] | 885 | 6) | 286) | 186] 6] 80) 0059 | aerator ten years, ave been ap- 
N.M.,’31_ im I co! Ae 2 Be es 9 | 2 8| | 13| 4 3 563 | pointed Oldsmobile dealers. Head- 
N.C.,’31_ | 2| 9| 32 3] | | 36) 68 | 16| | 29 1| 3| 1,616 | quarters will be at 1519-25 South Fi- 
N.1 D., D., 31 | 5) 11] —_— ame 14, ~—=CO9 1j l ‘12| | 35 5] mE. BS ~ 547|gueroa St. Firm members are Irvin 
Oh at_| 61.306) 0) 6] a a | a0 | 20 rr tera Harold, Kale oy 
Okla.,’31_ | 7) 40 21 18| | 2! 37, 118] 10) __ 29 1| 44) a 13|__ 3,029 Paul Kosterlitzky is parts manager, 
Ore.,’31 | 5| 29 20; 7] | 3} 13) 44 | 12| 46| | _ 19) 5| 28| 1,354) Pp. A. Cloud continues as sales man- 
Pa.,’31_—| 107) 138 159, ———=«W01'| 26) 27; —=«i146,—=—=<“<«~*«é LY 35| 163| | 163 31| 57| 6,407 | ager. 
8. C., 1931 | I ae {_ |_| | _(012) GNRUE NAMED SALES CHIEF 
S.D.,’31 | 3 13| 38) 1| ! | 45) 29 | 2| 38} | 46 2) 8| 1,133 FOR MANNING & MARINO 
Utah,’31_ | 2| 6| 3| | | 1| 2) 10 | 2 14| i} 5 | 1| 306} Youngstown, O., roving er 
? F 5 3} 5 | " 3;|.ti CS 3] ~ 4) 1,634; ard W. Unrue has been appointe 
Va.."31__| = - | oe 2| a dt . ——- | I cece eee nines 9302 | Sales manager for the Manning & 
- Wash., ’31 | 3} 41| % 8| 1 $ i 118 | ° = | | ___99|_“*|Marino Motor Company, Hudson 
W. Va., ’31 | 17 14) 16 6| | | 24| 41 | 6 ! 13} 1| 35! 11| 4| 924) and Essex distributor, 1197-99 Wick 
Wis. ’31 | 06 | 7 16 2,892 | Ave. Unrue has been affiliated with 





Totals | 610) 1402) 1711| 694 | 114! 207| 1480| 3311 | 383! * 1776| 36 | 1617| 404 650; 74,293 


$$$ ———_—————— TS 

















the Buick-Youngstown Company 
twelve years, four years as sales 
manager. 














The American Metal Hose Com- 
pany, Waterbury, Conn., announces 
a@ new and improved type of flexible 
metal hose of all metal seamless 


construction. Couplings for this 
metal hose are either 
relded or packed type, depending 
on the temperatures to be en- 
countered by the units, 





The Westinghouse Electric and 
Manufacturing Company has added 
a new control unit to the Westing- 
house vertical parking machine. 

In actual service this tower takes 
the cars off the street, out of the | 


twenty-four or more of them above | 
a ground space only slightly larger | 
than that occupied by a two-car | 
garage. 

When this new control is used in 
a public garage, the call buttons 
may be located in the cashier's of- 
fice. As the motorist drives in he 
is directed toward the parking 
machine and the attendant pushes 
a button that opens the door, 

The patron drives his car on the 
cradle, steps out of the inclosure 
and operates a small hand lever. 
This gives him a check showing the 
number of the cradle and the time 
of parking. Throwing the lever also 
causes the doors to close and va- 

¢ cant cradle to come into position at 
the driveway level behind the doors | 
where it will be ready for the next | 
customer. 

Upon returning for his car the 
motorist presents his check to the} 
cashier and pays for the storage. 
The cashier pushes the button cor- 
responding to the number on the 
check, and by the time the customer 
ateps over to the parking machine 
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be * Open-groove wire braided 


soldered, | 
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All| desired, either standard or special. 


estinghouse Co. Develops 
Push-Button Parking 


way of active traffic, and houses | *he inclosure. 


| traffic problems in those areas where 





THE BAKER WHEEL AND RIM COMPANY, Detroit, is offering a 
new tie-rod end carried on ball bearings 
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| American Seamless Flexible {NEW BUS AND TRUCK 


MADE BY BENDIX CO. 





Tubing Is Placed on Market) CARBURETOR BEING 


A new type heavy-duty carburetor 
has just gone into production in the 
South Bend plant of the Bendix 
Stromberg Carburetor Company, a 


Bendix Aviation Corporation sub- 
sidiary. It is adaptable to trucks, 
buses, tractors and industrial en- 
gines, regardless of size or number 
of cylinders. 

Known as the “SF” type, the car- 
buretor is made in five sizes, all 
models being of single barrel con- 
struction with diameters of 1, 1%, 
1%, 1% and 2 inches. The largest 
model is 8x742x4% inches over all, 
while the smallest is 534x612x2'4. 

The carburetor is built on the 
familiar Stromberg plain tube prin- 
ciple and incorporates the exclusive 
double venturi construction which 
is claimed adds extra power. 

The float chamber is on the side 
which is designed to give correct 
fuel level on steep hills and sharp- 
est turns. The float is of the hinge 
type with positive shut-off needle 
valve and gas inlet is from above. 

All air bleeds and float chamber 
vent are taken through the air 
horn, thereby preventing dirt enter- 
ing the carburetor which is entirely 
sealed. 


BAUSCH & LOMB MARKET 
BINOCULAR MICROSCOPE 
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couplings unless otherwise specified 
carry American standard pipe 
threads, corresponding to the in- 
ternal diameter of the hose to 
which they are attached. The 
company maintains a machine shop 
department, which is prepared to 
furnish fittings for all sizes of 
seamless tubing, with any thread 


his car is there ready to be driven 
off the cradle. As the car moves 
away the doors close automatically. 
Safety devices make it impossible 
for the parking machine to operate 
automatically while the doors are 
open or while any one is inside | 


cone oe 








“Just as elevaters gave us the 
vertical transportation that solved 
the pedestrian problems in the busi- 
ness districts of our cities by mak- 
ing super skyscrapers possible, 50} 
will vertical parking go a long way 
toward the solution of our worst} 


further horizontal expansion has 
become impossible,” says H. D. 
James, Westinghouse engineer. 

Several of the machines have been 
in successful operation at the East 
Pittsburgh works of the Westing- 
house Company more than a year. 
The first commercial installation in 
the loop district of Chicago began 
operation recently, and negotiations 
are under way for a number of other 
machines in several cities, accord- | 
ing to James. 

The two Chicago machines ac- 
commodate forty-eight automobiles 
at one time, and occupy a ground 
area only 32x24 feet. They are 105 
feet high and constructed entirely 
of steel. It is for public parking 
machines that the push-button con- 
trol was designed and built. 


The Bausch & Lomb Optical Com- 
pany, Rochester, N. Y., has just 
placed on the market a microscope, 
designed particularly for use 
large specimens, for studying cut- 
ting tools, machinery etc., for evi- 
dences of wear and similar failures. 

The instrument, known as the 
model B. K. T., embodies a pair of 
wide field binocular microscopes, 
mounted on a laboratory stand, 
with a substage mirror.to widen 
the range of vision. The stage is of 





glass, so that either opaque 
transparent substances may be 
studied. 


The microscope may be removed 
from the base for use on objects too 
large for the stage to hold. The 
eyepieces-of the binoculars are tilt- 
ed at an eye-level angle to give ease 
of operation. Five pairs of objec- 
tives are interchangeable in the re- 
volving drum nosepiece. This gives 
a stereoscopic vision, with a range 
of magnifications from 0.7 to 87 
times. 


NEW BLUE BIRD TOOLS 
ARE PLACED ON MARKET 


The Bergman Tool Manufactur- 
jing Company, Buffalo, N. Y., is of- 
fering two new items in its Blue 
Bird line of automotive tools. 


of these is a _ terminal clamp 
spreader and cleaner. The head of 
this tool is placed in tlle clamp, the 
handles are spread and then the 
tool is turned back and forth a few 
times for a perfectly clean clamp 
ready to apply to the battery. The 
second tool is a universal lifter, de- 
signed to remove the most badly 
corroded clamp regardless of form 
and size, 
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Clutch-E-Rator Clutch 
Control Placed on Market 


CHassis Frama 


The Clutch-E-Rator Corporation, 
North Tonawanda, N, Y., is placing 
on the market a new clutch control 
of interesting design. 

This device is described in brief 
as follows: 

A vacuum cylinder connects di- 
rectly to the intake manifold. A 
variable speed plunger, adjustable 
to any clutch, 
with the clutch pedal. An electri- 
cally operated valve in the vacuum 
line is opened and closed, thus en- 





gaging the clutch by means of a} 


touch on the accelerator through 
the contact switch. A shut-off valve 


§. A. E. ANNOUNCES — 
MARCH NATIONAL. 


(Continued from Page 2) 


Transportation meeting. 
Northwest, March 8 and 10 
Vancouver, B. C. Meeting March 
8, Medical and Dental Building, 8 

p.m. 
Prof. Gillies of University of Brit- 
ish Columbia will speak. 

Seattle meeting, March 10, 
Washington Hotel. Dinner, 
p. m.; entertainment. 

“Trend of Current Research in 
Field of Automotive Power Plants,” 
Prof. F. G. Baender, Oregon State 
College. 

Oregon, March il 
Multnomah Hotel, Portland. 
Dinner, 6.30 p. m. 

“Truck and Highway Legislation,” 
H. W. Roberts, secretary Roberts 
Motor Company. 


New 
6.30 


“Commercial Vehicle Requirements | 


as Viewed by the Public,” Ray Con- 
way, manager public relations de- 
partment, Oregon State Motor As- 
sociation. 

“Highway Transportation Engi- 
neering Requirements, Regulation 


Or | and Taxation,” A. J. Scaife, consult- 


ing field engineer White Motor 
Company and president of the S. 
A. E. 

St, Louis, March 8 


Engineers Club. Meeting, 8 p. m. 

“State Highways, the Automobile’s 
Relation to Mileage, Building and 
Motorists’ Rights.” 

Southern California, March 18 


Elks Club, Los Angeles. 
Dinner, 6.30 p. m. 
Watt Moreland, president and 





connects directly | 


SECTIONAL MEETINGS 





to Factiva Thee ran Senren 


, also is in the vacuum line, controlled 
by means of a button on the in- 
strument board, cuts out free wheel- 
ing and gives conventional drive. 
The automatic electric switch con- 
trolled by the vacuum of the engine 
closes the electric circuit for the 
slight power consumption of the 
Clutch-E-Rator. The automatic 
electric switch automatically breaks 
the circuit when the engine stops 
|running, in order to prevent power 
| losses. 

It is stated that it is a simple and 
not expensive job to install this 
clutch control, which lists at $19.50. 


BREEZE PUTS OUT NEW 
~ BRAKE LINING MACHINE 


| 











general manager Moreland Motor 


Truck Company, and several other | 
will | 


prominent automotive 


speak. 


men 


Syracus:, March 8 


Hotel Syracus - 
“Startex Driv .’ M. P. Ferguson, 
Eclipse 
Machine Company. 

“Die Castings, Their Production 
and Application,” W. J. During, 
chief engineer Precision Die Cast- 
ings Company. 

Wichita, March 28 


Green Parrot Inn. 

Dinner, 6.30 p. m. 

“Application of Air Whecls,” Larry 
Gunther, Goodyear Tire and Rub- 
ber Company. 
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The Breeze Corporations, Inc., 
Newark, N. J., is putting out an im- 
proved model of its brake lining 
machine, which was_ formerly 
known as the Lewis. This new 
machine retains the turret head 
and _the kick press action of the 
riveting unit. The turret head is 
designed to give speed, in operation. 
All necessary teols are mounted on 
the turret head and a turn brings 
the proper tool for any given job 
into action. 

The kick press action of the 
riveting lever is designed to set 
with equal facility solid copper, 
brass, tubular and aluminum rivets, 
The tool equipment of this new 
machine has been designed to 
handle the new style of internal 
expanding shoes, such as Nash, 
Bendix, Pierce-Arrow and others 
of similar ccnstruction. The tools 
will also take care of conventional 
brakes and the heavy bus and 
truck shoes. 

The drilling unit is attached tothe 
side, in order to permit two men 
to use the machine at the same 
time. It can be detached and 
mounted on a bench if desired. 


IN THE AUTOMOTIVE DAIRY 
NEWS BRING RESULTS 



















